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Service objective and/or behavior support plan implemented 
according to duration and frequency  
outlined in approved ISP document 

 

Collect data and document  
on corresponding data collection document 

(Done immediately following provision of services) 

Monitor effectiveness of  
service objectives and/or behavior support plan.   

Frequency determined by level of need and problems identified  
(at least monthly) 

 
Request to convene Family Care Team Meeting 

to discuss needed changes in assigned 
service objectives and/or behavior support plans. 
(As soon as possible to ensure timely response to 

changes in service needs) 

Submit copies of all service objectives and/or behavior support plans 
to Waiver Program. 

 
For Initial ISP – with first Quarterly ISP 

For subsequent Quarterly ISPs – with first Family Care Team Monthly 
Service Plan Review 

Attend and/or submit monthly summary data 
to Family Care Coordinator for completion  

of the Family Care Team Monthly Service Plan Review. 
(by 10th day of next calendar month following service 

delivery until service goal is met or discontinued) 

 
If new service objective or behavior support plan 

is identified and assigned… 
 

Follow Service Provision flowchart 
then 

Repeat steps outlined in this flowchart 


